
*NEW Covid-19 Housing Payment Assistance Program 

 
 

This new program will provide financial assistance for two months of rent or mortgage (including 
escrow) for those that have been affected by the Covid-10 pandemic.  
 
 

 Must be within the CSBG 125% Income Guidelines. 
 

 Must have documentation showing you have been off work/loss of hours by your employer due to a 
closure of a business or proof from a doctor that you are being quarantined due to the virus. 
 

 
Since all TCOC offices are closed to the public, in order to follow the social distancing order, please 
contact an Outreach Worker by email if you live in the following counties: 
 
 

 Bureau County (Kay or Vanessa): ktownsend@tcochelps.org, vhoffeditz@tcochelps.org 
 

 Carroll County (Julie):jyuswak@tcochelps.org 
 

 LaSalle County (Kay or Nancy): ktownsend@tcochelps.org, nhillenbrand@tcochelps.org 
 

 Lee County (Leslie, Loraen or 
Katie): lneal@tcochelps.org, lromo@tcochelps.org, kwright@tcochelps.org 
 

 Marshall County (Crystal): crosebecke@tcochelps.org 
 

 Ogle County (Renee): rbarnhart@tcochelps.org 
 

 Putnam County (Kay): ktownsend@tcochelps.org 
 

 Stark County (Crystal): crosebecke@tcochelps.org 
 

 Whiteside County (Leslie, Loraen or 
Katie): lneal@tcochelps.org, lromo@tcochelps.org, kwright@tcochelps.org 
 

 
 

Any questions, please call the main office at 1-800-323-5434, or email Neddie 
at neddie@tcochelps.org.  
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